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M.G. Chemicals Ltd. does not use, nor condone the use of counterfeit products and expects its supply chain to adhere to its 

ethical business standards as laid out within the Supplier Code of Conduct or vendor agreement documents. 

M.G. Chemicals Ltd. understands that counterfeiting is a serious issue and poses a safety risk within the industries we 

supply. We therefore have a responsibility to ensure that adequate arrangements are in place to manage the risk of 

counterfeit material. A number of processes in the provision of goods and services are employed to help prevent, detect 

and dispose of counterfeit products. 

Purchasing procedures are detailed within our internal Quality Management System procedures. These will be followed, 

and providers are assessed and approved before use in our products to mitigate risk. As a general requirement, our vendors 

are evaluated and must be ISO 9001 or equivalent certified. 

The Sales & Quality Representative (saleseast@mgchemicals.com) has the overall responsibility within the company for 

managing the risk posed by counterfeit materials. Further, other staff involved in procurement and in product/material 

acceptance undertake regular training on this matter. Counterfeit prevention is supported by our rigorous incoming 

inspection and testing protocols for all raw materials and subcontracted finished goods. 

To ensure full lifecycle security, we employ the following measures: 

• Traceability: We track lot numbers of all materials received, and final products are assigned unique lot numbers for 

deep traceability. 

• Verification: We collect and verify Certificates of Analysis (CoA), Certificates of Origin (CoO), and all testing 

documents for incoming goods. 

• Security: Our warehouse is secure and equipped with monitoring systems to prevent tampering. 

• Testing: Finished products are tested to ensure they meet specifications, providing an additional opportunity for 

detection. 

Materials suspected of being counterfeit will be quarantined and held by M.G. Chemicals Ltd.  

In cases where counterfeits are detected, all appropriate parties will be notified, including but not exclusively: the 

Customer, Supplier, National Law Enforcement Authorities and where relevant appropriate data gathering organizations.  

Customer complaints serve as a second mechanism to trigger investigation and corrective actions. Confirmed counterfeit 

material will not be returned to suppliers. 
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